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PRODUCT WARRANTIES AND OPERATIONS RESEARCH

Almost every kind of product (consumer durable, industrial or commercial) is
sold with some form warranty. Product warranty has become increasingly important
for both sellers and buyers of such products for different reasons. The literature on
warranties is vast and scattered across a diverse range of disciplines which includes
Operations Research. The seminar will give a brief overview of this vast literature
and discuss new topics in product warranties where Operations Research can make
further contributions.
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